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Executive Summary   
BOB Primary Care Quality Dashboard (Annex A) detailing high level QOF, GP 
Survey and CQC indicators has been developed to provide the Primary Care 
Commissioning Committees in common with an overview of the quality of services 
provided by BOB GP practices.   
 
The paper below provides a summary of the quality of service being delivered by 
BOB GP Practices using the indicators included in the dashboard.  The indicators 
will be used at place with other supporting information to aid quality improvement 
work as appropriate which practices.    
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Previously considered by (CCG 
and/or ICS, ICP Boards and/or 
Committees) 

Elements of the paper will have been 
considered by Primary Care Operational Groups 
and Quality Groups at place.  

Financial and resource 
implications 

None identified 

Risk and Assurance 
Risks associated with the findings are mitigated 
through established quality frameworks at place.   

Legal implications/regulatory 
requirements 

BOB Primary Care Quality Dashboard supports 
the contracting of high-level quality services 
through GP contract arrangements 

Consultation, public engagement 
& partnership working 
implications/impact 

No consultation on the BOB Primary Care 
Quality Dashboard has taken place.  Views on 
the Dashboard from partners, including 
Healthwatch, will be provided through 
discussion at PCCCs in common discussions.   

Public Sector Equality/Equity 
Duty 

Not conducted   

 

Conflicts of Interest  

GP representatives may be considered to have a conflict of interest.  Conflicts should 
be managed as part of the decision-making process. 

 

No conflict identified  

Conflict noted: conflicted party can participate in discussion and decision ü 

Conflict noted, conflicted party can participate in discussion but not decision  

Conflict noted, conflicted party can remain but not participate in discussion  

Conflict noted, supported paper withheld from conflicted party e.g. pecuniary 
benefit 

 

Conflicted party is excluded from discussion  

 

Authority to Make a Decision – process and/or commissioning (if relevant) 
PCCCs in common is responsible for making ICS primary care decisions. 
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ICS Primary Care Quality Report 

 

1. Background 

High level indicators looking at the quality of service provided by BOB GP practices, 

that focus on QOF, national GP survey results and CQC ratings, are set out in this 

paper.  The indicators provide a snapshot of the quality of service being delivered by 

BOB GP Practices.  Each place has undertaken a review of the findings. 

 

Quarterly quality reports continue to be considered by the Berkshire West Primary 

Care Operational Group (PCOG) and the ICP Quality Committee.  These reports 

consider a wider range of performance and quality indicators than detailed in this 

paper as part of the Berkshire West Quality Framework and Primary Care Quality 

Dashboard.  The Oxfordshire quality team also reports on a quarterly basis to the 

OCCG Quality Committee and Oxfordshire PCOG.  In Buckinghamshire the quality 

of GP practices is presented as a paper to the PCOG by the primary care and quality 

leads. 

 

2. QOF 

The Joint Committee on Vaccination and Immunisation (JCVI) has recently advised 

an acceleration of the COVID-19 vaccination programme. As GPs have played a 

significant part in delivering the programme to date, measures have been agreed to 

free-up capacity and support financial stability in primary care, which will enable GP 

practices to support their Primary Care Networks (PCN) in delivering Local 

Vaccination Services, whilst minimising the impact on the quality and safety of 

patient care.  

 

Some QOF indicators will continue to be paid on the basis of practice performance, 

including those relating to vaccination, cervical screening, maintenance of long-term 

conditions registers and ensuring optimal prescribing, whilst other indicators will be 

subject to income protection based upon historical practice performance.  This is 

similar to arrangements in 2020/21. Practices will work on plans with their CCGs to 

ensure that their approach to QOF maintains quality and recognises the need to 

address inequalities. 

 

All but 1 Berkshire West practices achieved above 90% of QOF points in 2020/21.  

This is an improved position from 2019-20 when 2 practices achieved less than 90% 

of QOF points.  Practices being able to perform at this level during the pandemic is 

commendable.   

 

The average achievement in Oxfordshire has improved from 97.1% to 97.5% and 

all practices except 1 achieved above 90%.   NB The specialised service for 

homeless patients is not included in the calculation of the average as its very small 

population size means that it is generally not able to participate in all elements of the 

QOF. 
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The Buckinghamshire average score has dropped from 96% to 90.6% with 29 

practices achieving over 90%. 7 practices were significantly below the average with 

scores below 80%.  Further consideration of this position will be given and whether 

the impact of the pandemic resulted in the performance seen. 

 

3. GP Survey 

Deep dive into the Berkshire West GP Survey results has been conducted and 

outcomes shared with the Berkshire West PCOG.  Again, it should be acknowledged 

that the survey took place during the pandemic in December 2020 when tiered 

restrictions on movement were in place.  It was also a time when PCNs, and their 

member practices, were a vital element in the offer of COVID vaccinations alongside 

an expanded flu programme.  In summary the deep dive concluded that the overall 

experience of GP practices remains high in Berkshire West at 84% with this result 

being above the national average and higher than the previous year.  Whilst 

improvements in patient satisfaction have been seen in the lower performing 

Berkshire West practices the lower performing practices are to be asked to 

undertake in-house reviews with PPGs to support practice action planning.      

 

With regards to satisfaction with access performance has been around the same or 

similar to the national average.  Over the past few years there has been a gradual 

downward trend in achievement in this area.  In 2021 there has been a marked 

improvement in the choice of appointments given to patients and the patients being 

satisfied with what appointments they were offered.  It is evident that key themes of 

patient concerns remain access through to practices on the telephone, access to 

face-to-face appointments, and the helpfulness of those who they first come into 

contact with at the practice.  An improving access action plan is in place in Berkshire 

West to address this.     

 

Despite the pressures on General Practice during the year prior to the survey, 

Oxfordshire practices have improved upon the previous year’s average score for 

patient experience overall, achieving the highest score in the region at 88%, 2% 

higher than last year and 5% higher than this year’s national average.  The overall 

scores ranged from 66% to 100%. One practice achieved 100% and fifteen achieved 

over 95%. Five practices were significantly below the national average with scores 

ranging from 66-77% 

 

Practice scores had improved in areas relating to the overall experience of making 

an appointment, mental health needs being met and satisfaction with opening times. 

On the other hand, slightly more patients reported dissatisfaction with ease of use of 

online services and there was also a small drop in satisfaction with services when 

the practice is closed. 

 

The quality team is already working with two of the lower-achieving practices as part 

of ongoing improvement plans resulting from CQC feedback and will offer support to 

the remainder in analysing their issues and developing an action plan. 
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In Buckinghamshire a detailed report of the patient survey with actions was 

discussed at the Buckinghamshire Primary Care Operational  Group 

 

4. CQC 

Berkshire West practices are rated as good with 1 practice rated outstanding by the 

CQC.  1 practice is rated as requires improvement.  The practice rated as requiring 

improvement is currently being inspected and it is anticipated that an improved rating 

will be seen.  

 

All Oxfordshire practices are rated as Good except for 4 who are Outstanding and 1 

which is Inadequate and is currently being inspected. 

 

Buckinghamshire practices are all rated Good apart from 2 which are Outstanding.  

2 practices are to be reinspected due to contract changes so have no rating 

currently. 

 
Annex A – BOB Primary Care Quality Dashboard 
 
 


